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The world of scientific
research has changed.

Labs are now challenged not only to
prove the scientific validity of their
work, but are now asked to deliver
a return on investment.
It’s a world stuck between science
and business.
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A world where data sits in silos.
Where people are spread out over
multiple labs yet need to be
connected.
It’s a world let down by outdated
systems and humans who are fallible.
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“In the lab we need to know things
are working, and working properly.
Close enough is not good enough.”

OnQ Software Lab grown

2

The solution is lab grown.
OnQ
Lab grown.
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Lorem ipsum

When the data means
everything and resources
are in high demand you
need a system that acts
as an extension of your
own skills.
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You need a system created by
scientists for scientists, which works
with how you work and what you’re
trying to achieve.
Because, ultimately, the best results
will come from a system that is
lab grown.
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QLIMS
A laboratory information management
system designed to break down data
silos and create a more efficient, more
productive laboratory. Features include
lab automation, system and instrument
integration, sample scheduling, batch
management, audit trails, resource
planning and inventory management.
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QLIMS Business
Intelligence
QLIMS Business Intelligence is
powered by Qlik Sense, a self-service
data visualization application. Qlik
Sense empowers lab staff and
managers to easily create flexible,
interactive reports that drive
exploration and discovery
through intuition.

Pethiko
Effectively and easily manage
pre-natal and paternity cases and the
testing associated with each sample.
Pethiko includes paternity calculations
and allele frequency which can be
uploaded to automate the process.
For further automation Pethiko can
be expanded to include full LIMS
functionality.
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Day One

Software
ordered

1 – 6 months

Software
installed

Out of the box
solution
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Training on
core software
begins

Specification
and
configurations
defined

Customisation
delivered

Customer
testing and
feedback

Support
period begins

Customisation
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Building better labs
with OnQ Software

Improving
processes
OnQ will work with you to create faster,
more streamlined lab processes that
remove manual actions and improve
data security.

Searching and
finding data
Finding the data and producing
reports is easy with single click
navigation, intuitive user interfaces
and data imports/exports through
familiar tools such as Excel
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Systems
integrations
Say goodbye to data silos. We’ll
help you create a tightly integrated
paperless environment where systems
and instruments talk from sampling
through to analysis.

Automation
With well integrated systems,
workflows and reporting can be
automated, with a reduced possibility
of error and a certificate of analysis.
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Building better labs
with OnQ Software

Audit trails
Keep detailed audit trails including
chain of custody and monitor all
changes including date and time.
The audit trail can also request users
log a valid reason for any modifications.

Return on
investment
Our systems significantly improve the
efficiency of laboratories including a
reduction in errors. With real time
access to information, increased
through-put and productivity tracking,
your new, efficient lab will be able to
do more, with less.
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Cloud or local
Your systems can be located either
locally or in the Cloud allowing you
to access your applications remotely
and from mobile.

Accredited
OnQ Software’s systems work with
NATA, IANZ, CLIA and other major
laboratories.
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Some of the industries
partnering with
OnQ Software
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Dairy

Pharmaceutical

Food

Government

Agriculture
and Horticulture

Forensics

Water and
Waste Water

Clinical
& Diagnostic

Petrochemical

Environmental
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Your partner in the lab;
now, tomorrow and
into the future.

About OnQ Software
OnQ Software is Australia’s only locally based LIMs software provider. But our
uniqueness isn’t in our location, it’s in our process. We’ve worked with scientific
leaders for over two decades and understand that no two laboratories are ever
the same. Our service goes further than selling out of the box solutions, we
partner with you every step of the way, to create an information management
system as unique as your lab.
OnQ Software offers a single point of contact for your business, so you can
receive personal, consistent and reliable service. They’re supported by a team
of developers, focused on the scientific and business objectives of your business.
From training, to implementation, servicing and updating, our team will work
with you every step of the way to create an information management system
that is truly lab grown.
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In the 25 years OnQ
Software has been
servicing laboratories
there’s one thing that’s
clear; no two labs are
ever the same.

Nick Gannoulis
Founder & Managing Director,
OnQ Software
OnQ Software Lab grown

I started my career as a Research Scientist at St Vincent’s Hospital. This was back
in the days when all labs ran on manual, paper systems. It was just ‘the way things
were done’. It worked, to an extent, but as technology developed, improved,
became easier to access, I wanted to find better ways, systems, processes to help
labs reach their full potential.
Just as no two labs are the same, no two information management systems should
be. We’ve worked across laboratories of all sizes, in all industries and have gathered
a unique set of insights that help us tailor solutions for each laboratory we work
with. Our learnings extend beyond the software and we work with our partners to
create better, more efficient lab processes.
Continuous improvement is ingrained with the team at OnQ Software. We are
continually seeking better ways to service your lab. Our developers are based,
with us, in Australia, so you will always have access to the people that are building,
maintaining and improving your systems. It’s just one of the ways we keep our
partnership with you transparent. We will also be honest with you, about what
you need to take your lab where you want it to go. We’re not about the quick fix,
we are about the right fix.
We look forward to building a partnership with you today,
tomorrow and into the future.
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onqsoft.com.au

Australia

Singapore

6/405 High St
Northcote, VIC AU 3070

Level 30
6 Battery Road
Singapore 049909

P: +61 3 8582 6999
F: +61 3 9923 6864
E: info@onqsoft.com.au

P: +65 6320 8595
E: info@onqsoft.com.au

